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QUALITY POLICY  
Termate Ltd is committed to delivering consistently high-quality products and services that meet the requirements of our customers, 
regulatory standards, and the industries we serve. 

Quality underpins everything we do. We focus on achieving reliable, safe, and effective outcomes through disciplined processes, skilled 
people, and a culture of ownership and accountability. 

We are committed to: 

• Meeting customer requirements by delivering products and services that are safe, reliable, and fit for purpose 

• Maintaining and improving our Quality Management System, ensuring compliance with ISO 9001:2015 and all applicable regulatory 
requirements 

• Developing our people, providing the skills, training, and responsibility needed to deliver quality in their roles  

• Building strong and responsible relationships with customers, suppliers, and colleagues  

• Continually improving our products, processes, and performance through effective review, feedback, and innovation  

 

Our Quality Management System is regularly audited and reviewed to ensure it remains effective, relevant, and aligned with the direction 
of the business. 

Quality objectives are defined, measured, and communicated throughout the organisation, with clear accountability for delivery. 

 

 


