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EQUALITY, DIVERSITY & INCLUSION POLICY    
Termate commits to creating a safe, inclusive, and fair work environment where everyone feels respected and 

valued for who they are. While acknowledging areas for improvement, Termate is actively working to eliminate the 

systemic barriers that allow discrimination.  

1. OBJECTIVE  

The aim of this policy is to establish guidelines to ensure that everyone associated with Termate is and will be 

treated fairly and equitably, to promote diversity of backgrounds, experiences and identities that allow us to 

broaden our diversity in a supportive work environment.  

We expect everyone associated with Termate to uphold the highest standards of conduct and to actively support 

an inclusive and respectful workplace, not permitting discrimination of any kind. 

2. SCOPE AND APPLICABILITY 

This policy applies to all Termate team members, contractors and visitors, across all Termate operations. We 

recognise our legal responsibilities under the Equality Act 2010 and align ourselves with leading principles of the 

UN Sustainable Development Goals (SDGs), taking all reasonable steps to prevent discrimination, harassment, 

and victimisation.  

  

3. COMMITMENTS 

The company is committed to promoting a culture of inclusion and valuing diversity. We pledge to prevent any 

type of discrimination or harassment against or by our employees by not only to responding to incidents but also 

to proactively preventing inappropriate behaviour with the implementation of the following actions: 

• Encourage a workforce that reflects and understands the importance of diversity 

• Create a work environment where everyone will be treated with dignity and respect, regardless of 

nationality, disability, gender, sexual orientation, gender reassignment, age, ethnicity, religion or beliefs, 

pregnancy, maternity, or marital status. 

• Ensuring that all our employees feel safe and valued by guaranteeing and maintaining a work environment 

free from harassment, intimidation, or any type of discrimination. 

• Support personal and professional development through ongoing training, addressing relevant topics such 

as sexism, racism, harassment, and discrimination. 

• Promote an organization free of barriers that limit the development, advancement, or recruitment of 

talent from protected characteristics groups.  

• Ensure that the principles of this policy are reflected in our employment practices and conditions.  

• All incidents of discrimination, harassment (sexual, physical, or psychological), abuse, or intimidation will 

be taken seriously and may be addressed informally or formally, depending on the complainant's wishes 

and the severity of the situation. 
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4. WORKPLACE CULTURE AND BEHAVIOUR  
Termate maintains a constant commitment to promoting equality & diversity, well-being & good mental health 

that allows all our employees to thrive. These are the standards we expect from anyone involved with Termate: 

• Everyone must behave and treat others with dignity, respect, and inclusion. 

• We expect all employees to communicate constantly and constructively. All opinions and comments will 

be taken seriously, and appropriate measures will be taken for their prompt resolution. 

• The feelings and mental health of all individuals will be considered and respected. Language and humour 

must reflect this standard. Offensive jokes or comments, such as sexism, racist terminology or derogatory 

language is not permitted. 

• Growth opportunities will be offered to anyone who meets the job requirements, always with impartiality 

regarding the applicants’ personal circumstances. 

• All individuals associated with Termate must recognize and identify sexism as a form of harassment and 

discrimination that negatively impacts not only the organization but also society. 

• We expect that those who witness harassment will not remain passive and, if safe and able, will intervene 

to support the person being harassed. They should confront the situation, thus reinforcing a culture where 

these unacceptable attitudes are pointed out and their occurrence is reduced. 

4.1 STATEMENT AGAINST DISCRIMINATION 

We understand that zero tolerance is not the same as actively opposing discrimination. Therefore, we are 

committed to training our employees and maintaining the highest standards of respect and ensuring that inclusion 

and non-discrimination are deeply ingrained in the company culture. The behaviour of all employees must be 

respectful, both inside and outside the company.  

Termate strictly prohibits all forms of harassment, bullying, and discrimination, whether verbal, written, physical, 

psychological, or digital by or against our employees.  

4.2 SEXUAL HARRASSMENT  

Termate has a zero-tolerance policy to sexual harassment, it is strictly prohibited in all work-related contexts, 

including the workplace, remote environments, business travel, and work-related social events. Examples include 

(but not limited to): 

• Unwanted sexual comments, jokes or 

innuendo  

• Unwelcome touching or physical contact  

• Repeated requests for dates after refusal  

• Sharing sexually explicit images or content  

• Comments about someone’s body or 

appearance  

• Suggestive looks, gestures, or messages  

• Coercion, intimidation, or implied 

consequences linked to sexual behaviour 

4.3 REPORTING, SUPPORT & RESOLUTION  

All employees have the right to raise concerns, and we encourage anyone who feels they have been subject to or 

has witness any type of harassment including sexual harassment, discrimination or bullying, to raise their concerns 

using the grievance procedure or to a member of management. Where the concern involves the line manager, 

employees are encouraged to report through an alternative channel  stated on the Employee Handbook. 

All reports will be treated seriously, sensitively, and confidentially with strictly prohibited retaliation or 

victimisation against anyone who raises a concern in good faith. Where misconduct is confirmed, disciplinary 

action will be taken, which may include warnings, suspension or termination of employment. 

We are committed to supporting individuals affected by any type of harassment including sexual harassment, 

discrimination or bullying. Appropriate support measures may include adjustments to working arrangements, 

access to wellbeing resources and protection from further harm.  
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5. GROWTH AND DIVERSITY 

5.1 GENDER DIVERSITY 

At Termate, we are committed to participating in awareness initiatives with the goal of identifying and changing 

sexist practices ingrained in the organizational culture, gender stereotypes, and unconscious biases. Likewise, we 

strive to ensure that all our employees have a balance between their personal and professional lives, promote the 

fair distribution responsibilities, and eliminate obstacles to equal pay. 

We will achieve this by creating and implementing a selection process that consider the elimination of unconscious 

biases based on the appropriate skills for the position. Hosting awareness workshops and training that addresses 

the negative impact of sexism and gender discrimination in the workplace and society. And by offering equal 

development opportunities for all our employees. 

5.2 GENERATIONAL DIVERSITY 

Diversity is also represented by the generational differences within the company. Employing young staff  allows us 

to face challenges and drive innovation. Employing older staff allows us to incorporate their knowledge and 

experience into processes, combining them with innovative ideas. We recognize that working with people of 

different age brackets presents specific challenges and we will consider them to create an inclusive work 

environment. 

5.3 CULTURAL DIVERSITY 

Cultural diversity refers to nationality, language, ethnic origin, religion or beliefs, marital status, socioeconomic 

position, individual experiences, sexual orientation, and personal convictions. All these characteristics represent an 

opportunity for enrichment, learning, and broadening perspectives, which is greatly beneficial for the company as 

it allows us to see ourselves from diverse points of view, integrate different knowledge, and understand situations 

that we might not otherwise be able to identify. 

5.4 REASONABLE ACCOMMODATIONS AND ACCESSIBILITY 

Termate is committed to reasonably accommodating all those who identify with a disability as defined by the 

Equality Act 2010. This will be achieved by listening to the people involved, seeking appropriate solutions, 

implementing programs that support staff development like flexible work arrangements if applicable and training 

staff at all levels on the diversity of skills and the importance of inclusion in the workplace . 

6. POSITIVE LEADERSHIP 

Leadership is responsible to ensure the effective inclusion of all individuals, promote a no-blame culture focused 

on improvement and learning. Creating an organizational culture of inclusion, psychological safety and open 

communication across all levels. Identify obstacles that hinder proper workplace inclusion and take action to 

correct them. And raise awareness and hold refresher sessions to evaluate and measure the actual impact. 

7. REVISIONS AND CHANGES TO THIS POLICY 

This policy will be communicated to all staff, and stakeholders, through the relevant channels and our website and 

is subject to annual review to ensure that it continues to comply with legal and social requirements. Updates will 

be possible in the event of significant regulatory changes and/or changes in the subject matter that make 

modification necessary. All team members will be informed of any updates.  

Those responsible for this policy are the ESG & Engineering Lead and company’s management. Following the 

policy on our day-to-day operations is the responsibility of all our team members. 
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GLOSSARY 

Bullying: repeated and intentional behaviour that aims to cause harm, whether physical or emotional, and 

involves an imbalance of power. It includes offensive, malicious, or insulting behaviour. This includes but is not 

limited to: 

• Persistent negative behaviour towards an individual or group  

• Deliberate isolation or exclusion  

• Abuse of power or position to cause harm or distress  

• Spreading rumours or undermining confidence  

Discrimination: treating someone less favourably because of a protected characteristic, which may be direct or 

indirect. This includes nationality, disability, gender, sexual orientation, gender reassignment, age, ethnicity, 

religion or beliefs, pregnancy, maternity, or marital status (Equality Act 2010). 

Gender stereotypes: Preconceived ideas whereby females and males are arbitrarily assigned characteristics and 

roles determined and limited by their gender. (“Gender Stereotype.” European Institute for Gender Equality, 2025) 

e.g. Stereotypically feminine attributes included gullibility, shyness and compassion, while stereotypically 

masculine attributes included aggressiveness, independence and leadership ability. 

Harassment: unwanted behaviour that causes alarm or distress to a person, often creating an intimidating, 

hostile, or offensive environment (Equality Act 2010). This includes, but is not limited to:  

• Unwanted or inappropriate comments, jokes, gestures, or behaviour  

• Offensive or intimidating conduct  

• Sexual harassment or unwelcome advances  

• Displaying or sharing offensive material (physical or digital)   

• Using authority to intimidate, coerce, or humiliate  

Racism: a belief that race is a fundamental determinant of human traits and capacities and that racial differences 

produce an inherent superiority of a particular race (Racism. Merriam-Webster 2025) This can be manifested in: 

• Violent behaviour or attitudes against people because of their race 

• Engage in or perpetuate discrimination based on race 

• The systemic oppression of a racial group to the social, economic, and political advantage of another 

Sexism: Actions, attitudes or prejudice that discriminate against people based solely on their gender (“Sexism.” 

European Institute for Gender Equality, 2025) This includes but is not limited to: 

• Beliefs around the roles man and women should play in society. 
• Ranking one gender as superior to another 

• Hierarchal thinking whether it is conscious or unconscious  

• False beliefs or generalizations about gender. e.g. men are individualistic and dominant, while women 
are caring and collaborative.  

Sexual harassment: where any form of unwanted verbal, non-verbal or physical conduct of a sexual nature 

occurs with the purpose or effect of violating the dignity of a person, particularly when creating an intimidating, 

hostile, degrading, humiliating or offensive environment (gov.uk)  


