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LABOUR POLICY 
This Labour Policy establishes the Company’s formal commitments, principles, and governance framework in 
relation to employment and working conditions. It does not replace or duplicate the n Industries Code of Conduct 
or the Employee Handbook, which provide behavioural expectations and detailed operational guidance. Instead, 
this policy defines the standards, commitments, and rights that govern the employment relationship and guide all 
related procedures, aligning our practices with leading principles of Environmental, Social and Governance (ESG), 
the UN Sustainable Development Goals (SDGs), and recognised best practices for responsible business.  

 
This policy applies to all Termate team members, contractors, and visitors across all Termate operations, with 
Leaders, Managers, and Directors carrying additional responsibilities to ensure compliance and to role-model 
company values, helping to maintain full adherence to all applicable UK employment regulations, including but 
not limited to: 

• Employment Rights Act 1996 
• Health and Safety at Work Act 1974 

• Equality Act 2010 

• Modern Slavery Act 2015 

• National Minimum Wage and National Living 
Wage Regulations 

• Data Protection Act (GDPR

1. OBJECTIVES  
• State our labour practices for all employees, 

including office, production, leadership, and 
temporary staff 

• Provide clear expectations and guidance on 
behaviour, wellbeing, rights, responsibilities, 
and working conditions 

• Ensure compliance with UK employment law, 
HSE requirements, and ethical standards 

• Promote an ESG-led culture where the 
wellbeing of people, environmental 
responsibility, and strong governance are at 
the core of decision-making 

• Foster a safe, inclusive, and empowering 
working environment that enables personal 
and professional growth 

 

2. ETHICAL EMPLOYMENT & HUMAN RIGHTS 
The company is committed to upholding human rights as outlined in the UN Guiding Principles on Business and 
Human Rights and the International Labour Organization (ILO) Core Conventions. Accordingly, no forced, 
involuntary or child labour is permitted within the company or in the supply chain. All employees will work under 
fair, written, and transparent employment terms. And all individuals have the right to freedom of association and 
to join a union if they choose. 

We expect all third-party suppliers, contractors, and partners to adhere to equivalent labour and human rights 
standards. 

2.1 LIVING WAGE  

We are committed to paying all employees a real Living Wage, recognising that everyone deserves a wage that 
genuinely covers the cost of living and supports everyday needs. In line with this commitment, we are proud to be 
accredited by the Living Wage Foundation as a Living Wage Employer, reflecting our dedication to fair and 
responsible pay across the organisation. 

2.2 FAIR RECRUITMENT, ONBOARDING & EMPLOYMENT CONTRACTS  

The company ensures fair, transparent, and inclusive hiring processes by basing decisions on objective criteria such 
as merit, qualifications, experience and value alignment, ensuring the person hired is the best candidate regardless 
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of age, disability, sex, gender reassignment, sexual orientation, race, religion or belief, pregnancy and childcare, 
marital status, civil partnerships or membership/non-membership of any trade unions. 

All candidates will be treated fairly, respectfully, and without discrimination. Any job advertisement, interviews 
and assessments are accessible, transparent and unbiased, ensuring reasonable accommodations when 
requested.  

3. EMPLOYEE HANDBOOK 
The company provides all their employees with a Employee handbook where they can find information and 
guidance to the commitments the company has towards the employees as well as to what is expected of them. 
This document states, but it’s not limited to the following: 

3.1 RIGHT TO DISCONNECT 

To protect wellbeing, prevent burnout, and encourage healthy work life balance, the organization has adopted a 
Right to Disconnect policy. Team members are not expected to respond to work-related calls, emails, or messages 
outside of working hours. Leaders must respect boundaries and avoid contact outside working hours unless it is a 
genuine business emergency, and prior escalation approval has been granted.  

3.2 DATA PRIVACY & CONFIDENTIALITY 

Termate follows the General Data Protection Regulations (GDPR). As part of the process of hiring someone, 
personal data is collected to comply with UK legislation, this information is used by management and 
administration only to keep and enable a lawful, effective and appropriate relationship between the company and 
our team members.  

3.4 HEALTH, SAFETY & WELLBEING 

Termate is committed to providing a safe, healthy, and supportive workplace for all employees, contractors and 
visitors, recognising that wellbeing is essential to personal fulfilment, high performance, and sustainable business 
success. For more information, refer to our OHS Policy. 

3.5 MENTAL HEALTH & PSYCHOLOGICAL SAFETY 

The organization aims to promote a culture where all team members feel safe, comfortable, have a sense of 
belonging and mental health is openly discussed without stigma.  

3.6 EQUAL ACCESS TO TRAINING & DEVELOPMENT 

The organization is committed to supporting continuous development of all team members and aims to ensure 
that all are trained to as high a standard as possible. Training content will reflect our ESG values, including 
sustainability awareness and responsible business practices.  

3.7 WHISTLEBLOWING 

We encourage all employees to voice issues that they believe may constitute fraud, bribery, misconduct or 
wrongdoing by workers or officers within the company like: 

• Illegal or unethical behaviour 

• Fraud, corruption, or bribery 

• Health & Safety risks 

• Human rights or labour violation

4. POLICY REVIEW & CONTINUOUS IMPROVEMENT  
This policy will be disseminated and communicated to all staff, as well as any stakeholders, through the relevant 
channels and our website. 

This policy is subject to annual review to ensure that it continues to comply with legal and social requirements. 
Updates will be possible in the event of significant regulatory changes and/or changes in the subject matter that 
make modification necessary. All team members will be informed of updates, and retraining will be provided 
where necessary. Those responsible for this policy are the ESG & Engineering Lead and company’s management.  

 


